ideas for life

KX-TVA50 / KX-TVA200

Voice Processing Systems

I O Affordable Voice Messaging

111 0 Automated Attendant Service

I 0 Complete Customization
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Caller ID3/ DID Call Routing
The system Administrator can assign up to 200 Caller ID® numbers and program
them to route the call to the desired extension, mailbox or custom service.

Caller ID® Name Announcement

Now, you don’t even have to look at your phone to identify certain callers. With
Caller ID® Name Announcement, you can store up to 200 pre-recorded audio
messages that will be played through the telephone’s handset, matching a Caller
ID® number that is programmed with a pre-recorded message.

Dial By Name
Allows the caller to reach the intended extension or mailbox simply by dialing
the first three or four letters of the extension owner’s first or last name.

Covering Extension

As an alternative to routing calls to the voice mail system, each mailbox user
can set a covering extension that can be used when he or she is not available to
answer calls.

Intercom Paging?
If an incoming call to your extension is unanswered, the system will put the caller on
hold and use an internal or external paging system to alert you to the call. You can

then answer the call by just picking up any system phone and dialing a pick-up code.

Fax Detection

When a port receives a fax call (and a CNG tone is detected), the system will
automatically transfer the call to the designated fax extension. This eliminates the
need for a dedicated fax line. A second fax extension is supported when the first
fax extension is not available.

Enhanced User Display with KX-TDA
Interactive LCD Voice Mail Menus

Navigation key allows
you to scroll through
the messages on the
LCD display.

Use the display on a Panasonic KX-DT300 series telephones to
view, select and access the messages in your voicemail box.

When the KX-TVA Voice Processing System is added to a
KX-NCP or KX-TDE System, the KX-DT300 telephone displays
are interactive with the voice mail. As a unified platform, these
products work together to share information including routing
information and telephone key and display operations. No
longer do you need to remember all the key codes to handle
voice messages. When a user calls the voice mail to retrieve
messages, the appropriate screen is displayed for the user to
select a function.

In voicemail message screen one, you can receive and deliver
messages, check message distribution, or check automated
attendant status.

Use the navigation key to scroll and select messages. Menu

options let you display caller ID information, so there’s no need
to play an entire message to get a call back number. Or record
custom greetings with the push of a button, then quickly scroll
and select the message that best fits the day’s busy schedule.

Soft keys are used
in conjunction with
the display to select
a function.

Holiday Service

The system can accommodate up to 20 custom
greetings for holidays and can be programmed to
play the special greetings on those days.

Timed Reminder Setting
Subscribers can set a timed reminder and confirm
the setting with the subscriber service. This allows
you to:
» Set the time and Mode Hour: 1-12, Min: 00-59
e Cancel the time reminder
e Review current setting

Windows-Based Administration

The system comes with an easy-to-use Windows®-
based programming tool that makes it easy to set
up and maintain the KX-TVA Voice Processing
System using a PC. The PC can be connected via a
USB port or internal modem. Access to the system
can be through your local or wide area network.
Administration can also be maintained via the web.

The Message/Ringer
Lamp lights to indicate
when a call comes in

or when a message has
been received.
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